SYSOPS STATS REPORTS
July 2003-2004

13 Month Total 07/04 06/04 05/04 04/04 03/04 02/04 01/04 12/03 11/03 10/03 09/03 08/03 07/03

Working Days 272 21 22 20 22 22 19 20 22 18 22 21 21 22
Warrants Produced 126,460 8,596 8,499 8,480 8,634 8,696 8,473 8,379 8,611 8,891 11,210 20,760 8,619 8,612
Med Coupons Produced 508,074 39,027 38,864 38,559 40,113 41,182 39,458 38,858 39,408 37,953 39,130 39,194 38,352 37,976
Notices 790,447 53,370 59,267 54,219 58,215 62,109 55,820 56,798 76,593 50,636 69,475 73,806 64,771 55,368
Bulk Rate Postage Used 528,887 35,342.01 36,000.13 39,274.48 45,270.27 | 39,807.17 36,420.80 52,444.85 45,819.19 32,499.17 39,440.57 | 49,603.55 | 38,062.13 |38,902.84
Notice Contract Postage 204,604 13,665.81 15,309.94 14,392.86 13,376.67 16,514.93 14,452.81 13,610.80 18,209.80 12,989.28 18,600.73 18,553.35 18,912.27 | 16,015.12
Metered Postage 64,314 4,184.61 4,076.58 4,018.80 5,253.31 5,397.84 4,717.51 4,666.33 4,934.38 4,712.80 6,330.66 5,911.28 4,742.96 5,366.49
EBT CARDS 25,420 1,888 2,018 1,803 2,085 2,475 2,031 2,193 1,996 1,720 1,749 1,856 1,774 1,832
Returned EBT Cards 687 89 109 77 99 74 56 63 60 60
DM Food Stamps Issued 0 0 0 0 0 0 0 0 0 0 0 0 0 0
FSID Cards 1,613 125 145 113 139 144 165 98 145 76 97 86 118 162
HIPAA Mailings 14,747 924 950 941 1,230 1,175 1,030 1,088 1,153 1,032 1,438 1,430 1,169 1,187
Returned Warrants 1,834 91 81 73 112 92 75 127 146 169 493 124 117 134
Returned Warrant Rate 1.45% 1.05% 0.95% 0.86% 1.29% 1.06% 0.89% 1.52% 1.70% 1.90% 4.40% 0.60% 1.36% 1.56%
Returned Medical Coupons 14,735 1,283 1,133 1,040 1,097 1,039 997 1,034 1,142 1,418 1,166 1,091 1,184 1,111
Returned Meds Rate 2.90% 3.28% 2.91% 2.69% 2.73% 2.52% 2.53% 2.66% 2.90% 3.74% 2.98% 2.78% 3.09% 2.93%
Total Miles Driven 2,794 203.00 246.30 188.00 197.30 208.30 207.10 222.70 261.90 173.60 251.90 200.70 234.10 199.40
Total Help Desk Actions 14,052 961 1,229 911 1,127 1,182 995 1,100 1,119 986 1,225 1,293 929 995
Duplicate Clients 882 64 66 46 98 79 81 69 63 57 69 61 68 61
Application Deletions 2,425 195 158 164 177 207 191 200 200 137 228 194 167 207
APA Conversion 986 65 84 65 104 109 73 75 77 65 78 68 71 52
SEPA Bugs 481 37 33 33 28 38 36 28 38 26 27 89 42 26
Other Bugs 483 24 22 33 37 54 51 47 4 18 52 48 22 34
Case Specific Other 1,569 169 35 149 140 112 85 142 130 104 150 128 118 107
Case Specific Med 348 29 39 19 17 35 36 17 13 25 37 18 33 30
System Other EIS/WS/CSPT 4,400 174 367 291 339 376 307 352 405 344 380 499 248 318
User Problems 823 72 59 69 92 35 42 41 64 72 105 59 68 45
EBT Related Actions 1,191 27 47 42 95 137 93 129 88 138 99 129 52 115
Spoiled Medical Coupons 141 1 22 11 4 8 25 17 1 7 4 11 14 16
Spoiled Warrants 360 4 10 63 0 0 17 0 8 9 7 63 170 9

03/04 02/04 01/04 12/03 11/03 10/03 09/03 08/03 07/03
Stop Pays 380 31 17 13 23 12 28 26 29 31 79 30 18 43
Warrant Copy Requests 94 15 0 5 8 11 3 5 10 7 6 5 9 10
Forgeries 6 0 0 0 1 0 3 1 0 0 0 1 0 0
DKC:

03/04 02/04 01/04 12/04 11/03 10/03 09/03 09/03 07/03
Denali Kid Care Coupons 109,406 7,795 7,044 7,836 9,972 10,814 9,174 7,984 7,813 8,338 10,015 9,433 8,204 4,984
DKC Renewals Gen 75 3,659 307 288 282 275 296 264 274 263 228 270 281 311 320
Gen 148 Notices 60,807 5,453 4,861 4,138 3,777 4,482 4,963 5,106 4,444 4,017 4,037 4,933 5,376 5,220
Daily DKC Notices 104,387 6,260 8,592 6,034 8,952 10,634 8,013 7,737 7,669 6,119 9,349 10,973 6,458 7,597
DKC Coupons postage 17,716.26 1,293.89 1,136.64 1,225.81 1,487.90 1,570.28 1,145.89 1,061.16 1,399.71 1,308.69 1,922.15 1,624.83 1,102.60 1,436.71
Bulk Mail Coupon Postage 21,888.52 1,512.19 1,398.14 1,624.83 2,022.24 2,312.64 2,139.10 1,800.83 1,418.56 1,707.55 1,943.74 1,782.29 1,838.85 387.55
Gen 75 Postage 2,195.40 184.20 172.80 169.20 165.00 177.60 158.40 164.40 157.80 136.80 162.00 168.60 186.60 192.00
Gen 148 Postage 17,571.35 1,585.00 1,419.50 994.24 1,112.44 1,317.75 1,458.78 1,489.71 1,288.76 1,181.14 1,189.03 1,448.49 1,569.17 1,517.35
Daily DKC notice postage 28,771.91 1,690.20 2,319.84 1,629.18 2,417.04 2,977.52 2,243.64 2,166.36 2,147.32 1,713.32 2,524.23 3,072.44 1,743.66 2,127.16
DKC Total Postage Used 88,146.44 6,268.48 6,446.92 5,643.26 7,204.62 8,355.79 7,145.81 6,682.46 6,412.15 6,047.50 7,741.15 8,096.65 6,440.88 5,660.77




